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About the National Contact Point for eHealth

The Cypriot Cross-Border Hub, part of the European MyHealth@EU Network, serves as the National Contact Point for
eHealth, It was established under European Directive 2011/24/EU to support the mobility of European citizens when
they travel to another EU country and require medical care,

Provider Portal

Through MyHealth@EU and electronic Cross-Border Health Services, citizens can access their Patient Summary in the
country they are visiting, as their medical record follows them wherever they go.

This allows the local healthcare professional to be informed about the citizen's health status, facilitating appropriate
and timely medical care. Additionally, European citizens have the ability to dispense an ePrescription at a pharmacy in
the country they are visiting. These services are particularly beneficial for chronic patients or in the event of a medical
emergency.

Patient Portal

The National Contact Point provides three main services:
a) Patient Summary

b) ePrescription

¢) eDispensing
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About the National Contact Point for eHealth

The Cypriot Cross-Border Hub, part of the European MyHealth@EU Network, serves as the National Contact Point for
eHealth. It was established under European Directive 2011/24/EU to support the mobility of European citizens when
they travel to another EU country and require medical care,

Provider Portal

Through MyHealth@EU and electronic Cross-Border Health Services, citizens can access their Patient Summary in the
country they are visiting, as their medical record follows them wherever they go.

This allows the local healthcare professional to be informed about the citizen's health status, facilitating appropriate Patient Portal
and timely medical care, Additionally, European citizens have the ability to dispense an ePrescription at a pharmacy in
the country they are visiting. These services are particularly beneficial for chronic patients or in the event of a medical

emergency.

The National Contact Point provides three main services:
a) Patient Summary

b) ePrescription

¢) eDispensing
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Two-factor Authentication

You will receive a 6-digit code on your phone
XXXXX432

Code

Verify Resend code

[English _v| Help Contact Us
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gvepyomnoinong tou
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2 noapayéviwv (Two-
factor
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K&Tw QR KOS LKO.
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EyKaTaoTaon Kal Xpnon
Ynoiakou INioToTtToINTIKOU

HAEKTPOVIKO QpXEIO TTOU XPNOIMOTIOIEITAI VIO TNV ETTAANBEUON TNC TAUTOTNTAC
eVOC xpnoTtn oTto dladikTuo. EmiReRaiwvel TNV auBeVTIKOTATA TOU XPNOTN KAl

dlac@aAilel TNV ao@PAAEIQ TNG ETTIKOIVWVIAC.
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® Welcome to the National Contact Point (NCP), Cyprus

National Citizen European Citizen My C.M.A Data My Record

*x X %
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Home / MNational Search Patient

® Enter Patient Personal Identifiers

Type of Identification Document * Identification Document Number *( ) Date of Birth *( )
Cypriot Identity Card v ‘ Cypriot-ID number ‘ ‘ dd-mm-YYYY =
® Enter Patient Personal Identifiers
Type of Identification Document * Identification Document Number *( ) Date of Birth *( Monday, January 1, 1990 )

14



Home / National

O Please provide the One-Time Password to verify patient consent.

)

One-Time Password

Submit One-Time Password
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Home / MNational

Patient Menu

Patient Information

ID:

000012345
6

Family Name: ZHNQNAZ Surname: ANTONIOY Date of Birth: 01-01-1990 nder: APPEN Telephone: 99123456

Patient Summary ePrescriptions

Preview | Create | Edit Preview | Create

16



Home / National Patient Menu / Preview Patient Summary

View Patient Summary Create/Edit Patient Summary

Patient Information

ID: 200012345 Family Name: ZHNONAZ  Surname: ANTQNIOY Date of Birth: 2;;81_ sender: APPEN Telephone:! 99123456

Patient Data Patient Clinical Data Patient Summary Data
Allergies (Number of active entries: 0) +
Vaccinations (Number of active entries: 0) +
History of Past illness (Number of active entries: 0) +
Surgical Procedures (Number of Active Entries:0) +
Current Problems/Diagnosis (Number of Active Entries:0)

Last Six (6) months +
Medical Devices and Implants (Number of Active Entries:0) +

Treatment Recommendation (Number of active entries: 0)

Therapeutic recommendations that do not include drugs 17 +



Surgical Procedures

ﬂ Su rglcal Procedures Has known procedures? Has known procedures v

Procedure Date Description

Oct 14, 2014 Carotid endarterectomy

First | Previous - Mext | Last ltems per page: s W

Current Problems/Diagnosis

Last Six (6) months

© Current Problems/Diagnosis (Last Six (5) months) Has medical problems?  No known problems o

Onset Time ICD-10 Problem/Diagnosis Description

First | Previous - Mext | Last ltemns per page:| s v
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View Patient Summary Create/Edit Patient Summary

Patient Information

000012345 . .
ID: Family Name: ZHNQNAZ  Surname:; ANTQNIOY  Date of Birth:

01-01-

1990 Gender: APPEN  Telephone: 99123456

Patient Sum mary Ve g3[e1sM Date: 14-10-2024 (Latest) | Doctor: ZHNQONAZ ANTONIOY

Expand All Collapse All

Patient Data Patient Clinical Data Patient Summary Data

Contact Persons

© Contact Persons

Given Name Family name/Surname Address Country Telephone number Email
XapahapTog AvTwviou Avbpea MEwpyilou 15, 2000, CYPRUS 99517092 ch.antoniou@test.com
Aeukwola
First = Previous - Mext  Last ltems parpage: 5 bl

Patient Insurances Information

© Patient Insurance Information
Insurance Name Insurance Number

First | Previous - Mext | Last ltems per page:| 59 v




Home / National / Patient Summary New Version

Create/Edit Patient Summary

| understand that | will became a legal author of the patient summary document of the patient ZHNONAZ ANTQNIOY?

Not Accept
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Medication Summary

Drugs only

© List of current medicines (Drugs only) Has medication info?| Has medication info v + Add Medication

Date of Brand Name - Active ingredient (ATC) Strength Dose form Mo known medications Duration Status Actions

onset Mo information about medications

First = Previous - Mext | Last ltems per page: 5 v
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© Add Medication

Search of Medicinal Product Please fill all necessary fields, marked with an asterisk (*)

® Brand Name O Active Substance @ ATC Code

Brand Name

ATC Code Active Substance

ALGOFEN DUQFAST TABLET NO2ZBES1 PARACETAMOL, COMBINATIONS EXCL
PSYCHOLEPTICS

ALGOFEN SUPPOSITORY 1000MG NO2BEQ1 PARACETAMOL
ALGOFEN SUPPOSITORY 125MG NOZ2BEO1 PARACETAMOL
ALGOFEN SUPPOSITORY 250MG NOZ2BEO1 PARACETAMOL
ALGOFEN SUPPOSITORY 500MG NOZ2BEO1 PARACETAMOL

ALGOFEN TABLET 500MG NOZ2BEO1 PARACETAMOL

[V



© Add Medication

Search of Medicinal Product

® Brand Name O Active Substance ® ATC Code

ATC Code™
N NERVOUS SYSTEM
MNO2 AMALGESICS
NOZB OTHER ANALGESICS AND ANTIPYRETICS
NO2BE Anilides
MNO2BED1 Paracetamol

Product Name®

ALGOFEN TABLET 500MG

Pharmaceutical Dose Form™

TABLET

Posology

Quantity (Decimal noted as . Units per Intake
Quantity Units per Intake

Route of Administration Duration of treatment

ORAL USE Duration of Treatment

Please fill all necessary fields, marked with an asterisk (*)

Active Substance(s)*

PARACETAMOL

Strength™

500MG

Freguency of Intake Frequency of Intake Unit

Every: Frequency of Intake Frequency of Intake Unit
Duration Units Onset Date |
Duration unit v dd-mm-YYYY

Cancel

Please fill all necessary fields, marked with an asterisk (¥)

*)

23



To complete Patient Summary submission please proceed.

Delete Patient Summary Mew Version Save Patient Summary Mew Version

Are you sure you want to save this PS version?

Cancel Save

24
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Home / MNational

Patient Menu

Patient Information

ID:

000012345
6

Family Name: ZHNQNAZ Surname: ANTONIOY Date of Birth: 01-01-1990 nder: APPEN Telephone: 99123456

Patient Summary ePrescriptions

Preview | Create | Edit

Preview | Create

26



Home / Mational / Patient Menu / Create/Edit ePrescriptions

Patient Information

ID: 0000844822 Family Name: ZHNQNAZ  Surname: ANTONIOY  Date of Birth: 02-04-1984 Gender: APPEN  Telephone: 99517092

@ cPrescriptions (only for Cross Border eHealth Services) + Add Precription

Prescription ID Issue Date (ATC code) Description Status Actions

First = Previous - Mext | Last Items per page:| 5 W

277



Add Prescriptio

Search of Medicinal Product

Brand Name @ Active Substance @ ATC Code

ch

Description

ATC Code

Product Name

Product Name

Pharmaceutical Dose Form

Pharmaceutical Dose Form

Packaging

Package Description®

Package description

Posology

Quantity* (Decirmal noted o ) Units per Intake*
Quantity Units per Intake

Route of Administration® Duration of treatmeant®
Route of Administration - Dwration of Treatment

Instructions to patient

Instruction to Patient

Advices to dispencer

Advices to dispencer

All fields with (*) are mandatory

All fields with (*} are mandatory

Active Substance(s)
Strength
Strength
on of Brand name allowed
¥es O Ne
Mumber of packages*
- Mumber of packages
Frequency of Intake* Frequency of Intake Unit*
Every: Frequency of Intake Freguency of Intake Unit -
Duration Units* Onszet Date
Dwration unit - dd-mm-Y¥Yy =
P

28



6 EPFESCI’iptiOﬂS {Only for Cross Border eHealth Services) + Add Precription

CY2024101400000063 14/10/2024 (A10AEQ4) insulin glargine 100U/ML %)

. Author: ANTQNIOY ZHNQNAZ
Description

Brand Name: ABASAGLAR SOLUTION FOR INJECTION 100U/ML

Strength: 100U/ML ATC Code: A10AE04
Dose form: SOLUTION FOR INJECTION Active Ingredient: insulin glargine

Packaging: 1 x ( PACK WITH 10 CARTRIDGES X 3ML)

Treatment

Quantity: 1 CARTRIDGE(S) Duration: 1 week

Frequency: EVERY 1 DAY(S) Onset Date (Day/MonthsYear) 14/10/2024

Route of Administration: SUBCUTANEOUS USE

Advices to dispencer: Instructions to patient:

First | Previous n Mext = Last ltermns per page: 5 w
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® Welcome to the National Contact Point (NCP), Cyprus

National Citizen European Citizen My C.M.A Data My Record

*x X %
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Select the Country of the Patient

Czech Republic Estonia

Croatia Hungary Ireland

o
o

j+7]

>

a

Portugal

Finland

Luxembourg

Slovenia

France

1
2

Malta

Netherlands
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Greece Patient Data Retrieve Form

[l Emergency procedure

Choose if it is an emergency procedure that prevents the patient from giving consent.

Greece Patient Data Retrieve Form

[ Emergency procedure

Choose if it is an emergency procedure that prevents the patient from giving consent.

Name: MAPIA DOB: 01-01-1975 (day-month-year)
FamilyName: AHMOY Gender: female

Address: AYKOYPTOY 10, City: AGHNAIQN Postal Code: Country:

GREECE

Please define the reason for accessing the patient data

33



Greece Patient Data Retrieve Form

[ Emergency procedure

Choose if itis an emergency procedure that prevents the patient from giving consent

Name: MAPIA DOB: 01-01-1975 (day-month-year)
FamilyName: AHMOY Gender: female

Address: AYKOYPTOY 10, City: AOHNAIQN Postail Code: Country:

GREECE

Please define the reason for accessing the patient data

Retrieve Meadical Documents List

@ TREATMENT O EMERGENCY

Description: The Patient Summary document {CDA L1 / PDF body) for patient 01017515303 Filetype: PDF D Open Pdf Document

Description: The Patient Summary document (CDA L3 / Structured body) for patient 01017515303 Filetype: CDA XML @ Open Clinical Document

34




Description: The Patient Summary document {CDA L1 / PDF body) for patient 01017515303 Filetype: PDF :’ Pdf
Description: The Patient Summary document (CDA L3 / Structured body) for patient 01017515303 Filetype: CDA XML :‘ _ 0 Giinical D

lyubrb34dfcPNLLApIbmRzdHJIYWOKZWS5kb...

Ynoupyeio Yysiag / Ministry of Health

latpikd loTopikd AcBsvn

Huepounvia bnuwovpylag
EYYpagou:

Ztoixeia aoBsvi

Anuiovpyoég eyypagou

066¢ / N6 / TK / Xdpa Aukospyou 10 / ABrva / 10551 ) EAAGSa

AoyLopIkS Gnuoupylag LaTPLXKOU LOTOPLKOD




Description: The Patient Summary document (CDA L1 / PDF body) for patient 01017515303

L=

Description: The Patient Summary document (CDA L3 / Structured body) for patient 01017515303

Filetype: PDF D Open Pdi Document

Filetype: CDA XML

Open Clinical Document

3

l |r See details

Creation Date of the Document

20220701 20:58:16 (+03:00)

Last Update of the Information

2022-07-1 Original Document Language

Gresk, Modern (1453-)-GREECE

* Allergies and adverse reactions Document

* Clinical sections

F Original narrative

= Translated coded
Reaction Type Clinic:al Manifiestation Agent Onset Date Severity
Allergy to food Urticaria Hinwai fruit 2021-02-14 Mild
Allergy to drug Mausea amaoxicillin 2021-02-19 Moderate to severs
Allergy to substance \omitus grass pollen 2021-02-19 Savere

* Problem list - Reported

¥ Original narrative

= Translated coded

Onset Date

Active Problem

Malaiza and fatimie IRARTY

el i L




¥ History of Medication use Narrative

¥ Original narrative

Medicinal Product Active Ingredient Strength Dose Form Units per Intake Frequency of Intakes Route of Administration Duration of Treatr
LANTUS INJ.SOL 100 U/ML CARTR,3ML BTXSCARTRX3ML  INSULIN GLARGINE 100 IU/ML CARTR,3ML  INJ.SOL 1mag/mL 1 popd Ty uéEpn 2020-11-13
YASMINELLE F.CTAB (30+0,020)MG/TAB BLIST 1x 21 . (3.0+0,020)MG/TAB FCTAB 1MG+MG 1 gopé. TV uépa 2023-04-07
YASMINELLE F.CTAB (3,0+0,020)MG/TAB BLIST 1x 21 DROSPIRENONE,ETHINYLESTRADIOL (3,0+0,020)MG/TAB FCTAB 1TMG+MG 1 popd Ty uéEpn 2023-04-07
EUTHYROX TAB 100MC/TAB BTx50 LEVOTHYROXINE SODILM 100MC/TAB TAB Tug 1 popd Ty MuéEpn 2023-11-15
ANAFRANIL CTAB 10MG/TAB BTX30 (BLIST 3x10) CLOMIPRAMINE HYDROCHLORIGCE 1OMG/TAB CTAB Tmag 3 gopéz v NuEpa 2020-11-13

4

¥ Translated coded

Medicinal Product Active Ingredient Strength Dose Form Units per Intake Frequency of Route of Duration of Treatment Medication Reason
Intakes Administration

insulin glargine insulin glargine © Nolnformation Solution for injection  1mg/mL - 1mg/mL Every 1 day From 2020-11-13 Until @
[AI0AED4) unknown

drospirenone and drospirenone and © Nolnformation Film-coated tablet TMG+MG -1 MG+MG  Every 1 day From 2023-04-07 Until @

ethinylestradiol ethinylestradiol (GCO3AAIZ) unknown

drospirenone and drospirenone and O Nolnformation Film-coated tablet TMG+MG -1 MG+MG  Every 1 day From 2023-04-07 Until @

ethinylestradiol ethinylestradiol (GO3AAIZ) unknown

levothyroxine sodium levothyroxine sodium © Nolnformation Tablet Tug-1ug Every 1 day From 2023-11-15 Until @
(HO3AADI) unknown

clomipramine clomipramine (NO6AAD4) @ Nolnformation Coated tablet Tmg-1mg Every 8 hour From 2020-11-13 Until @

unknown

37
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Helpdesk:
Email: helpdesk@neha.org.cy

‘Qpeg Aeltoupyiag: 7:30 T — 3:00 M. .
Méepeg Aettoupyiog: Asutepa pexpt Napaokeun
TnAedwvo: 22 436038

. Wlkl @ support @ wiki

Mo BonOntikn mAatdOpua OTIOU TIEPLEXEL
TIEPAULTEPW TIAN|PODOPLEG VLA TIG ALLCUVOPLOKEG
uTinpeoieg mov vootnpilovral, kaBwg emiong
KOLL CEVAPLA X PT)ONG.
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